


The features that makes us stand out are:

Experience the beɢer future with complete Visibility and Control with:

No Code Studio:
NoNo Code Studio allows you to 
build a fully-functional bot from 
scratch with simple drag and drop 
features, determine the trigger 
points, actions and conditions and 
create personalized journeys for
ccustomers too without typing a 

single line of code.
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 Contextual Conversations:
Our AI bots can identify key 
intent words and orchestrate 
real- time response along with 
new key phrases and store them 
in the knowledge base repository.
This eThis enables the Bots to evolve 
with each new interaction.

Multilingual Capabilities:
With our proprietary Natural
Language Processing (NLP) 
Model, AI Bots process text / 
speech input and instantly
rrespond with text/dialogue 

output. It empowers our bots to 
ȩuently converse in 120+ foreign 
and regional languages. 

Omnichannel presence:
AI Bots establish highly intuitive 
touch points for your customers
across social media, websites, 
and so many key channels to
deliver consistent customer

susuppoɞ. 

Ready-to-use
Industry AI models:
Our industry-curated, 

pre-trained and cuɠing-edge 
NLP models let you build and 
deploy your AI bots faster.

Banking grade Security:
Banking grade security and data 
privacy ensures that the business
processes are set in accordance 
with the highest security

regulations.

Out-of-Box Integrations:
All the systems including
legacy, third paɞy and new
ones are integrated to ensure 
thorough consistency in

customer experience without
aany added cost.

On-cloud/Prem/Hybrid:
Bot can go live based on their 
preference be it On-Cloud, 
Premises or the Hybrid one.  



Key Outcomes of CX automation which uncover the nature and potential of
automation, explore its capabilities and identify the best plan to activate:

MIA – Contact Center Analytics: 

V-Assist – Voice AI Agent Assist:
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